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IELEIERIER R R E TR
srfirgeeT
7% fawett, 11 arfar, 2023
fareafaameg sqar s (3t i ot # e Bt 2023
F.1-13/2022(CPP-11).—fasataznes aqae sran fafaag, 1956 (1956 &1 3) &t iy 26+
IT-gTT (1) F @ (F) T Wed URRAT H TEW FA U oY feafaenad agae A (mrar i
forenrerat &1 FRare) A, 2019 ¥ wfteeaor #, ReafEmmeas aqem aan vasgr el
FATAT &, FATHT -
1. sfem T, At o
(1) =a [EfEaT w1 Pratranas aqerT smam (gt 1 et w1 Farom) B, 2023 sar
ST
(@) Fum el sgaT e gerEt o @n] g, foeg R delta arfdriam sprar g sfatas
¥ qgd wATa 1 Rt Ay g7 o EeafEeres s s srfafaea, 1956 €1 e 2
* @e (F) & dgd  AEal-wig a9 Iga7 e e @ ud o ww GeafEere
qEITAT T AT 26 o Aoy T a1 3 F wed ratdwras Jifta e T g

2383 GI/2023 (1
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()

(1)

(*0)

(®)

(%)

o STTEHIT TSI & I e g &1 fafsr & st g1
2. I
foreft derm F ot @ & AmifeT g ot wry f UR ger ¥ w69 ¥ gegw weid #oug
Ferepraret & frameeT & forw sras swar w7 Y gee forw we A warfie AT
3. R
(1) w19 T Fo6 <1 At eied & sregeT o 7 81 -
() srfefiam" s st Frataemery sem e sfaffam, 1956 (1956 7 3) 7 2;
(@) "fifET g & wtioma B o ge § 3 G o7 Bt F agg afvariue faeemEr w
day § T FTAe sy gorat e wrAer ¥ Frd v 2
"wgTtEET & srfera gty Y gy 120 f guamn (1) F @ (@) §F 35 I T
afeaTiEa et s & 2
"JEAET F i feeafamTeT sere s atafaaH, 1956 Ft uTer 4 % 9gg enfug
T ferenea Fqam s ¥ gl
"ETTOT ST AT 7 AT e §IRT YR [T ST 3 T aTeeE e AT FeaH FE A
T yaer F fory dear At Eaive 9 e £ 7 R o At o g, e w9 s
T AT ToATT off et 2
"forraa” w1 afivra, ot zed feEg ¥ gdg § Gy dftees oo &t 8 fera
(forprard) emfirer 2, AT

vi.

Vi,

viil.

GroE &7 "I ger AT F agey Fatie § 78 Frar § Goda =g
STAT;

FEATT Y AT S A & aga YT ¥ sfrairaan;

e Y AT Ta9r AT F TET WG 39 § 3HR AT ST

= AT AT % Iuas & o, HeTT g Fa<iserr w7 gH1ea 7 37 S,
e T FaforRT § UHT 18 ATy A7 St 3T a7 9T greit a2t u2
YT 7 3,5

Preft @ g U genT # ga9 o & AN & FHT G an R gearas S
Foifer, fewedmmr a7 el o RERrL % & § 31,394 09 919 & &1 T aT9H
FHA T L FLAT qTieh U et Irearshdl AT (eqqA FT4aH & qae § FTF B0 T
e AT YFH FT AT T4 g AT THaAT ST | 79T FeleR fhar & wsh
fSret e eremrae AET FLAT ATRAT AL

HETH Y ST waer A 7 Wi Tfer 7 79 aaaidy 7 7797 FHT

rat T fare SforT & o w3y & 12T F nwew F "9y § aon ¥ «np R
FTA T TEATT G JoeTdd (AT ST,

[PART 111—S8EC 4] 5 .
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I ] THIH . AHTETCT 3

ix.

Xi.

Xii.

Xiii.

Xiv.

XV,

. XV

KVl

xvili,

U Foreft deerme Y e w3er Aifa ¥ agasray smanT gy AR el ol 7
TrE 2T a1, F 7Ea R off wr 3q Iy |rgty o1 i wErEar #7 oEae qgt
foraT 1T et e & sprare T s,

AT o LeAfors Feret Herrar smanT g &g ua fadt Fefex # Rfafds agaet
T A TTRAT 6 AT Farerar qedT 3 i Lot £ 9o § e s,
el ¥ o sfeafgsraT gvam gry @y 3t sy * R sudy % aga
TAT FOTHT FIATRT TIALT TETH F2A H TEATT ZI &R 18T,

BT e TH * [oTT TEATH ZTT ATATE TS IX-91¢esft srerar arqf=a vgiaat,

T8 et B F1 9ew & iierg ® foed F3AT, duar SR wr o & et o
sfeafra awg F Jiae, Ford 98 a9T-99T 9T AT g At Ren-AEat ¥ e
2, ATHTHRA ATTF 9T S;

Aot % grAie ST T fi fowra;

gaor U S & wwr SEr 0T fEerar o o derar w g AT ST onufig uar %
H®Y [eraaTyol et weT qE e S

T F ICIBA % o FIHAT & AT o T Fa9T § @] @l s & derens
IULT o TgG FIATS T FHT G, T HT IcdTeA 647 F7 srorar 334 e a=mam
ST

TEATT & AT, Al Famt, BfRgst, o fear Pt & fada #9185 #ras
T ST sreraET ofF BT wieT; aaT

AT SfergaT dataa Fams R g e ot By my Gt e
feem -FRgert & i 1% ofF wriats frar ST svarar g B smam

(@) "Hear ¥ areqd feafRenew ¥ 9 PeafReme amem smns sfafiey Frem 2 6 gv-
g (TE)H aieqieg 2, uF deqe 5 afdfRaw3 & qga feal=mem amr w3 gafe
etz s ara g 1956 Framr12u (1) (31) F gt v g @

2l
Q

"ATRIT T ATHITT 39 AT F Tga g e 7 2

"FETOTeRT" T STWTH 3% SH UHT FIE THhrer R g, 918 98 e @@= ¥ srgar sy
21, T ST (G 07 geTa W 939 9T F gegehl Aiad) & U deT O ddfda Ferer
¥ gl ST 92T w9 & orw U gers orrEr R e serar UE H@ere g
TET L & Ten yridea B g T s gy S e A g

"SrAE iy R UE Her e w9y @{REw A g £ 7 R o araw & serig
AT/ eh 37T g foveT (AEtuer)/ataenss & araiiha fRet =ar aar arATieg g F
P oo R R Tem A E
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@) "gra fETgs FEror g (westara)” #1 Gfime o 9we F @ 1w 9 Tt

Fga e UF wiAfd | g 9T

(@) "FrafEmmes & ativm afafms & g 2 f g9 (79) § 3oy gtoetfug Gl featmmes 1

TIAFT WG Ha & FAH,THIY HT 4T 3 F dgd W THR Gua w5 99 faaferey
e & 3

(2) =7 A=t 7 s & gfewTieg 781 e U o Teafaeames e s srfaf<ss, 10569
qivATTE Sreat 3iiv srfieafrat & T2t o1 i oIt wwer: srfarfaawy # 39w for Maifa o mg 81

4, fAaiorer #1 afvard ywrem, sadr Rageaeg ot 17 fFaior

(1) e GEIT, T4 YIS AT e g & et off Frdsrg § ot sy vy F1 R a7 =0
a1 T &t gafd & 0F AT aEare W uF Ew i vt si/sraar w9 w0, ey zw
TCE & TEITH | T A F TogF AT Sl 3H FaT &F At F forg Fead amsi saide
2T, 7,

(#)

{30)

()

AT UTSTHRA Ta] L7999 & FawH & g, foero % =2, syragifsd 9= % o7 19 &
Srar oft wrwar gt g Gt aremws i s s
g forear & g wer 30 I F1 9w 81, SUF WeAd UISTERH A499T Seaad F Hawy F

qeya g EfAfey Gt fRow aremssa sraar gegge wrdw # g § w9 § g9a F oo
RFAT T FATH AR ATAHTH AT Hro qiga ST TEaar o ar=ar i o

T UhTE & T9T * o0 araes w97 Ay o gufieare F 9a9 £ ghEa, et aas gy
STTEY AeTad HTAFH H vAe F v oH aegfiat ¥ waw F e o 1 oAEm & Raom
Hay o T FI TR AT T AT * forw Faiiia e e ot g

TRt ITorEw a7 Femad FAFE § SAeqTT & & o uF dear o o«l{f G T et gro 3
Q[eeh, STHT TTAAT 3T &= T F Yo o T UH qAarl it o fFae =T o

SRR =TT ST 37T Twgwr &y o gq ey, IRt ofnd srar St seme s
AT aNTed FT A AT ATEFaH T,

U HEATAT § QIR & aTer BT T4 41X TISTHH AT LT FTERA 5 Q20 g4 8 T8l 94T

F 7T TET GlE AT FAT § 97 FrEiw ioery fFy Sy aver fveror e o7 e aw Rt AT

gtdera 9T aHg QAT St e aur wgfa o greisr vy staam BT s,

IRt ArferE Ty freror gera &1 A, et e w7 vawy (Rofiaseragmrarsafy) s
FHF Ty HIed 6 T AT F 9T

Aifde 37 derfore giaamet 2= iR g @91 saa g, [y, ey srar
IR, SR7 AT FATagries i o s 21, wige o gieuredt % g9y § smaard ofiv
oy Tl g HOATT § WE9T ATH A 97 GTH g1 gt AT w7 A AqEy 2

L

0 b
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@

[ g 4] HIT T TTH  AHTETL 5

@ g F IR F ST sryar S gralgT ATHT ad1T W@ F gay § {9 g7 MRt
fadweg T ) wrr evrey gt £ Wi Rivg $0 gl t@ememaT 1 g9 @ $i)
o g fT TR F ot 7 Seerdw Ry e 3 7oy w1 sy safdy g @

@  aran g 3at AR w1 e S
T4 seis TEATH 30 AR ¥ @w (F) § (@) ¥ sFeafad sraardt & audl Fe@rge 97
SFTETa/aeTE FOTTST AT a9=Te gt 3% oty AT % wreaw § vyq@Ear ¥ weida w

g AT F wrenw ¥ TogE Sl K AH ST T eATT 9915 9T ] TLg h THIAT B
2T ReArar A

2. gE weq aqeT i f yws giva afa &1 qeg Fetha o, St aivar F g

S BT 5 S T & el Y At o Ry ¥ e, R a7 Gy & A e
arfeta Agl forar s

5. g e Famor gfafaar (goashsre)

(i) e & dafag Bl e e & R ff g g e Raror @@ (oastsme) F
areqeT Y AT T 1T

(i) wers deoTe grathr fSepraat v e &3 F fog Feferfaa 9= % oy eadt e ® gt
I forrara e FERaT (TastrereE?) w1 739 wam, Srad heraeasar g1 At §, 747,

F) TF URET - LT
@) HE * FL IhaYANE G de0- 92T & €9 H|

) ifers TAI/ET -FR H S PAl/Ag- et TA] Tiateat § T2 % e 9% TR By o A
At & TF gram - e s

T) HETH FAAT TH A FH TF HFET HT AILAT ZIAT FATRT TAT FF F FH TF A€ AT A

Fgua i/ seenta/se ggr 3wt & g =2
T) oreded T AGET T HIAEI a7 g9 T 3afey & forg grm
=) Fere e §3ET F7 FTAGTA T IO HT ZMAT
B) 5% % forg TR srewer AT AR 8w s =1iRE # S w7 9w g
) TESHRTCHT oo GHer e aret! farmrrat 9% A= a5 AwfitE A F fagidt w5 e som
7)) wEshreEt Aot R frsrient % wrer, 7f2 w9 gy, gefoa e % wua g S e ofic

Iaehr w ufe e g &1, st e s g & ardw & 15 w19 fGadt §if 73y F
T AT

T\ mrEt EF P Farer 2 F el O Afge #28 of7 e 71 g F FBodr ooty & e
F e feAT 1 sreter ¥ ofigz Areure % wer st T @dr g

6.  wrarer $i AYfRE, JaTEre, I9 F gEET ST $ 0 qAr i A

ki) v fratammey 3 fofRadt % aga fealtarem 5 st i agraemg feeatawmaT |
S[& FeTT & gt A Rt % auren F forg shewerer H FgiRe w
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(ii)

(iii)

(iv)

TESHrCHT F it F fawg i v erfiei & gae i 39 1w fvfg o9 F g A ¥
T T AIET U o7 orfarE srerwTiorh qaTiasRTr 21

AT FATGT Fadid a1 qa=ga Grpa (Rrgiv srftrgrar (@9)/fRAamr yqe & sy §
w1 fRaT BN g R e wew/fdETa feafeemeatasiy uged § gnEiay
fErafammert a1 @ et § =maneler § 9 F 10 99 7 3699 1l

AgTAEE & auT, [l & wwe uw ad F SREar A & €9 ¥ 399 w#r9Er F
A, TR F A 7T F woa ® g g Sigl 39 ARG A9, T9aT wqag AT on
Ghta Ba sw=ar & aa § a1 IRT 9 F 979 F Ui oty $t sd=ar & a9=1iar #37
 forg wefer 27 w7 8l

FIHATA &1 TS T2 FIA HF A0 FAT a9 6T A1 F 7rg o0& 70 7 6 g IF F2A
%, TAH 7 97 A7 55 g, % v A o Suamsii uE s s & oy g
forT o 2

TAATS FT THTAF FEA 6 (OIIEATHITe 7 wefdea Feeatamerg gra Fuife Faat F aqa
uf R doF F AT T FF FOGITOH AT AT SR $HeE ATARER, F A1 97 Ry
g s A R g g

(vil) FeT=Te a7 eiEg F g sndt ) Frafaamers @ #5197 ¥ ger F9har 2
(viil) TETTT T ZI AT 1S AT HS T TF A3l (KA JATCAT ST qF 4 7 g9 ¥ Fel( VA

=R gT0 T gt L ST AT 2, ST IF ATATHT F qATgw =Aarefisr F 98 § 91+ F 9%
FT gixF 97 g7, T o AT 7 gaars F1 3= st fogn wr 2n

7. ETHYI % AL

(i)

(i)

(iii)

(iv)

&7 ardter €F gAaTE Fa0|

Ty, AT F G | AqaT Heishd i THRUT § TEasT & qEQ F1 A0TTe &I Harid
T ST et &, AT, ST T SO QRAHIAr F (AT SAAT 3T H T TRT HLA
B FrE e JUT TG T ATFATA G0 GAATS AGL H AT, S T o T fit
3l

AT, T ®T F FC 70 G F FIET B gEars w1 F oueaw T s v
oreft oft =3f<p &7 Fgmar I %3 @eaT 2

FRAT Siigaars (@AY A da 919 g9 & 30 A7 & fiax feeeradt w1 awren #:or o
i =T 4T

8. HHITH a7 G e Farer T g Rt & Farer g afvar

(i)

TAF HEqTH,ZH qfegEar F A g &r [ & fmowg f osafy F osfrae uw
HATTEANE S JATE FG, AT g off TiZaser st fiemre % Mereo F oy srags <
HT gl

!

X
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(4T 11—=TE 4] HTLA T T AHTETON 7

(i) s fsdrad wTE g I Fere, siaarad fQEEd & 9 F 15 {0 F diacerdt
feerfirat wfga fAermaa i Ioieh @ frewrae Remor afafs &1 s

(i) = Rrewraa afafe, Swr O qer g, Qg f gaas F e ow Y fueiRa e
Sraeht AT g 3w Rieaer #1 €F Jnoth

(iv) difze == @1 a1 sfevg =7 § Yo Y a%ar § 9ual v e @d & o e
frfrafafater &1 siferspa ¢ aaT 31

vy = Rrerag fFame afafy g guma /g0 f TS et w3 ARt § swafag
gaaTate F gt SArnaTe Fw SN ST

(viy Feqr, frprrat F ofte Ruew ggamaa seaEt e (e e afafy @i,
ST AT BTAAT g, ATHEANT HO

(vil) rsuTe, Faferd Taaf FT grars & I qauT 89 F 97€, FEART F TAIT 0%, qedadt

FTUT F TTH, T THTC HT AL TG FT, a7 7% fraa & Faror F fong suges swem
ST HEAT 3 I T g wETH FT aehaT § S fifE = 3 forT Iuwss g1 w9t 3

(viily F=m T A g Tvg TiRdws #7 SFIre § ZEareR & agd Jed i T sraer i vfaat
I FLT5 TN

(ix) TENH, ATHAT 1 FARITer F7 Qe F

(x) STRT R F23t a1 g=8 91 St g 39 foufa o Jware femasat # Geg sodw
Frears U s T forRrfer ¥ w=har 3

9. T 3T @A fRAwrgd Raror afAfdet & deuy & stea:

GETH AT F9HTSS T AT FaTioesT § o2 &9 & g5+ a7 ahT § o 3= g fSrema

- R gfufR (@t qur sefie g s % sesmTd oserer % gy § T 63w Smaat

ST ST

10. TR Tl T 9T F gy

aran, el off Team F dey A, S FgEe T ARt w1 g wT w1 § aEt a-an
ATRaT AT wre fArenrgd Fareor wfafaat & e &7 o@e 539 § Qwa @ §, s s
ATHET gl, T a0 &9 AR HF Fqi8 a5 2 [FRam 57 sques 787 a1 3, a9 a9 989 &
g e = 71 tF & afds FrdarRar 6 o7 wwdt £,

F)  statgam Ht emey 1287 F T2q st WIH HLA F [0 gugshar K S9my w7 a7qE A,
) HEUTH & AT (T AT T TR AT FhaT g

) ranT % FRER ot \reTes esraat 9w aETaaT Framd F aga FhET Si 5T e WTE SO 8g
F=m foFe o & forg deem T ey 9rieg S
) FRaE A v [ sty F o sz A gred fOar areaw & areuws E Yerder

T)  wFATEA/ g AT T e mmAaw ¥ uisadEr B Gawe A Fr @S S g
EEMETINECICCE TN
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F)  IUgeE HifET § wyEdr § y=iia A R T S JaEiie 97 9 F% T3 g gvieEd
sVt AT SaTaTOr ® g FLATTAT TH 9199 T F471 % FeaE ¥ Rl ®
fRramr & forg =gy 7T HisE T g
¥) AT F AT B, HIgdl &l 9196 & & [0 Gag ferafaemera &7 R s
W) uF FeafEenas e F amme § U $1ETE w5, S sraeTs, 36T ud 39g
H)  F forafearas aea4 F 7Tad § 99 frafamea g 5 w9 F =979 & 9 o a
& forg, 712 srass gr A1, 5 LRI FF AT FAT;
) O AfAfEE F o i eruar Rutvg eafeemag & e § TS 9K #1T
ATFTF UF I FTLATS FLA &l [IFTTLLT FLAT;
T) AT AATAAT % T dearT F wid Ut FTLATE HCAT AT 3MA99F e ITIF THAT AT
TG T ATTAHT F ST WG 6T AR & FE FATE Agl Dl AT, T G (o6 6EITT F7 3O+ 7
Forfer =7 voe FTT U IG5 TeT T G T HT ATAL TG (AT TAT T
11, zA At ¥ 3tafae F8 off oF, featemes sgeEm sran (@i S e A,
2019 % YTaeATs saia fAgen foeft m=arll drTer F HAwTer F @ te F A ITAF 9L T AT g A
TaFe & & TATHd T FE; FTaaFIe GHIH 21 % TETG ATRAT H1 (R rataamey sqer smam
(== 7 fevraat w1 fAETTn) & fafeam, 2023 % sy & S

gr. oy T, steft, af=a
[FErama=-111 4/30971./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-11}.— In exercise of the powers conferred under clause (g) of sub-scetion (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATIONAND COMMENCEMENT:

{a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023,

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

{¢) They shali come mro force from the date of their publication in the Official Gazette,
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those sceking admission to such institutions, and a mechanism thereto.

“ i
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3. DEFINITION:

(1Y In

(a)
(b)

these regulations, unless the context otherwise requires-

“Act” means the University Grants Comntssion Act, 1956 (3 of 1956);

“agprieved student” means a student, who has any complaint in the matters relaling to or cornected with the
gricvances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d} “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e)

(0

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“srievance” means, and includes, complaini(s) made by an aggrieved student in respect of the following,
nimelv:

i. admission contrary to merit determined in accordance with the declared admission policy of the
instifution;
ti. irregularity in the process under the declared admission policy of the institution;
iti. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospcetus by the institution, in accordance with the provisions of these
regulations:

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of secking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

v demand of money in exeess of that specificd 10 be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-paynent or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Cominission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified 1n the academic calendar of the institution, or in such calendar prescribed by the Commission,

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii, non-transparent or unfair practices adopted by the institution for the evaluation of students;

xili. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus. subject to guidebines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required 1o be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

wiloany action initlated/taken contrary to the statutes, ordinances, rules. regulations. or guidelines of the
mstitution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(k)
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“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
trangparent information, refating to an institution, to the general public (including to those seeking admission
n such institution) by such institution or any authority or person authorized by such institution to do so:

“Student”™ means a person cnrolled, or secking admission to be enroiled, in any institution, to which these
regulations apply, through any mode i.¢., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a commitiee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f} of section 2 of the Act or, where the context may be,
an institution deemed fo be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned 1o them in the Act,

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of

the commencement of the admission to any of its courses or programs of study, a prospectus containing the
tollowing for the information of persons intending to seck admission to such instituton and the general public.
namely:

{a)

(b)

()

(d})

{e)

(h)

{n

€}

(k)

the list of programs of study and courses offered along with the broad cutlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for cvery course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate starutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational gualifications and eligibility including the minimum and maximum age limit ol
persons for admission as a student in a particular course or program of study. spectlied by ihe instiranorn:

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of wition fee and other charges refundable to a student admitied 1n such mnstitution in case such
student withdraws from such institution before or after completion of conrse or program of study and the tine
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and 1ts fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on heing admitied to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referved to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.

@ -
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Every institufien shall fix the price of cach printed copy of the prospectus, being not more than the reasonable

cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of

prospectus.

_ 5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

{1

(ii)

(iii)

{(1v)
(v)
(vi)

A complaint from an aggrieved student relating to the institution shail be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
he required Lo consider gricvances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representalive from among students to be nominated on academic ment/excellence in
sports/performance in ¢o-curricular activities-Special Invitee.

Atleast one member or the Chairperson shall be a woman and atlcast one member or the Chairperson shall be
from SC/ST/OBC category.

The term of the chairperson and members shall be for a period of two years.
The term of the special invitee shall be one year.

The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

{vii) In considering the grievances before it, the SGRC shall follow principtes of natural justice.

{viit) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution

(ix)

covcomnad acd a copy thereof o the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i

(i

(i

(i

3 Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

i) There shall be one or more part-time functioraries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

ii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor {who has worked as
Dean/HOD) and has 10 ycars’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

v)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his'her tenure as Ombudsperson. be in conflict of interest with the Institution where his/her
personal relationship. professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70

years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one tenmn.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with

the norms fived by the respective university and shall, in addition. be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii}  The University may remove the Ombudsperson from office, on charges of proven misconduct ot

misbehaviour.

(viil) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

7. FL

n

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

SCTIONS OF OMBUDSPERSON:

The Ombudsperson shall hear appcals from an aggrieved student, only after the student has availed all other
remedics provided under these regulations.
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(it} While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to
the Ombudsperson, nc appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicatcd.

(i1t} The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged
disecnmination,

{(iv) The Ombudsperson shall make al! efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved studeni(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1) Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application secking redressal of grievance.

(i)  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal — Committec, along with its comments within 15 days of reccipt of complaint on the
online portal.

{in)  The Students’ Grievance Redressal Committce, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

(iv)  Anaggrieved student may appear cither in person or authorize a representative to present the case.

(v}  Grievances not resolved by the Students’ Grievance Redressal Committes within the time period provided in
these regulations may be referved to the Ombudsperson by the university.

(vi)  Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),

in early redressal of grievances.

{(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned. on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as inay be appropriate to the aggrieved student

(viil) The institution. as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendaticens of the Ombudsperson.

(x)  The Ombudsperson inay recommend appropriate action against the complainant, where a complaint is found o
be talse or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students” Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wiltully contravenes these reculitions or repentl
fails to comply with the recommendation of the Ombudsperson or the Students” Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

{a) withdrawal of declaration of finess to receive grants under section 12B of the Act;

{b) withholding any grant allocared to the [nstitution;

v
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{c)

{d)
(e)
{f)

m

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified peried;
withdrawing / withholding / suspending the approval for offering courses through Gnline/ODL mode;

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a coltege;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be

a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunity of being heard to explain its position.

Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term. of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission {Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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